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Experience in: IT Services Industry      

                 Email:                                                                                    deyviplove@gmail.com                                                  

LinkedIn:  https://www.linkedin.com/in/viplove-dey-00907a1b                        
Phone: +91 8329074701.                        
Language: English, Hindi, Bengali, and Marathi.                                  
Address: Aurangabad, Maharashtra, India              
  

 

 
I am unwavering, meticulous, and highly competent in the IT Services Industry. I have a consistent record of transporting the 
best results-driven work with a proven ability in implementing my work in an organized manner for 13+ years of my successful 
career.                                             
  
My expertise: - IT Services Industry – Product Management, SaaS Platforms, Requirement Gathering, System Design, 
Wireframing, Product Roadmaps, Stakeholder Management, Agile Delivery, Team Leadership, Documentation, Open-
Source Technologies, Web Applications, Platform Scalability, Customer-Centric Design I have in-depth knowledge of all 
the ethics of management. I possess effective communication skills and am a team player with strong organizational, Logical, 
and Problem-Solving Abilities.             
   
I have great exposure to working with large-scale organizations like Infogird Informatics Pvt. Ltd. I am well-versed in skills in 
analysis, problem-solving, and coordination, which make me so successful and dedicated. Strong influencing and negotiation 
skills coupled with a proven ability to think in and out of the box, generating new solutions.          
   
I have commenced my profession as an Executive and risen myself as Sr. Manager in a reputable company. I would like to see 
myself growing with the passing years of hard work and dedication. I have been awarded many accolades for my result-oriented 
hard work.           

  
Armed with a multitude of competencies and work experiences, I am confident to carry forward any organization’s vision & 
objectives with sufficient ease and dedication to my job responsibility.    

Jan 2015 – Present | Infogird Informatics Pvt. Ltd. | Sr. Manager | India  

Responsibility: - 
• Leading SaaS-based product development from concept to deployment. 
• Preparing system architecture and code design as per business requirements. 
• Managing bug tracking, enhancements, and maintenance using Mantis. 
• Coordinating with testing and support teams for smooth product delivery. 
• Providing regular progress updates to the CTO and the CEO. 
• Handling multi-product roadmaps and feature prioritization. 
• Overseeing maintenance and scalability of multiple live SaaS platforms. 
• Ensuring timely delivery and quality across product releases.  

 

                                 Key Products (Product Lead) 

• CabSaaS – Web-based Car Rental Management SaaS 
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• End-to-end fleet management platform for Indian car rental businesses. 
 

• Edugird – Educational Institute Management System 
• SaaS platform to manage academic operations, workforce, and administration. 

 
• Klinico – Clinic Management System 
• Digital, paperless platform for doctors and clinics to manage daily operations. 

 
• HRGird – HR Management SaaS 
• Automated HRMS platform for payroll, HR operations, and workforce management. 

 

Jan 2014 – Jul 2014 | Techno Infonet Gujarat Pvt. Ltd. | Senior PHP Developer   
 

Responsibility: - 

• Designed and developed application modules as per requirements. 
• Prepared and executed unit testing. 
• Performed debugging, bug fixing, and maintenance activities. 
• Implemented third-party integrations. 
• Reported progress to project managers. 

 
Key Project: 

• The Talk List (TTL) – Global online language learning platform.  
• Developed tutor–student scheduling, communication modules, affiliate systems, and payment workflows. 

 

May 2013 – Oct 2013 | Smart Data Enterprise Ltd. | Team Lead 
 

Responsibility: -  
• Gathered requirements in coordination with sales and delivery teams. 
• Created system documentation, wireframes, and project plans. 
• Designed databases and coordinated UI mockups with design teams. 
• Assigned tasks to developers and tracked daily progress (EOD reports). 
• Participated in coding of critical modules. 
• Shared weekly progress reports with clients. 

 
Key Project: 

• E-commerce Rewards & Referral MLM Platform with multi-level commission logic and payment integrations. 
 

Feb 2010 – Apr 2013 | Mahyco Hybrid Seed Pvt. Ltd. | PHP Software Programmer 
 

       Responsibility: - 

• Interacted with HODs and CIO to gather system requirements. 
• Designed and developed multiple intranet-based enterprise applications. 
• Delivered bioinformatics, document management, polling, IT helpdesk, and analytics systems. 
• Conducted user training sessions and supported application rollouts. 

 

 May 2009 – Feb 2010 | Cyber Point | PHP Programmer 
 
 Responsibility: - 

• Joined as a trainee PHP web developer. 
• Developed CMS-based websites using PHP and WordPress. 
• Built and maintained multiple client websites and admin panels. 

 

   
• Successfully led multiple SaaS products from ideation to live deployment. 
• Transitioned from hands-on development to a Product Manager Role. 
• Delivered scalable platforms across transport, healthcare, education, and HR domains. 
• Managed cross-functional teams including development, QA, and support. 
• Recognized for ownership, adaptability, and long-term product stewardship.            

    ACHIEVEMENTS 



 

 
• MCA (2008) – RGPV University, Bhopal – 69.18% 
• B.Sc. (Computer Science) (2004) – RDVV University, Bhopal – 52.11%      

 
Training & Certifications:  

• SaaS Product Development & Lifecycle Management – Hands-on experience managing products from ideation to 
deployment. 

• Agile & SDLC Practices – Practical exposure to Agile workflows, sprint planning, and iterative product delivery. 
• Requirement Gathering & Documentation – Training through real-world stakeholder interactions and system 

documentation. 
• Web Application Architecture & Design – Experience-driven training in scalable PHP-based system design. 
• Bug Tracking & Quality Coordination – Usage of Mantis for defect tracking and release coordination. 
• Team Leadership & Cross-Functional Collaboration – On-the-job training managing developers, QA, and support teams.   

 
 

Well-versed with  
• Languages: PHP 
• Web Technologies: HTML, JavaScript, Ajax, 

jQuery, XML, CSS 
• Frameworks: Zend, CodeIgniter, Cake PHP, 

MEAN 
• CMS: WordPress 

• Database: MySQL (phpMyAdmin) 
• Tools: Mantis (Bug Tracking), MS Office 
• OS: Windows, Fedora 
• Development Models: SDLC, SaaS-based 

Product Development

 
 
 Advice for Contacting: I'm always open to conversation, networking with like-minded professionals, or discussing future 

prospects. Connect with me on LinkedIn or contact me at deyviplove@gmail.com                         
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